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Immersive Care Plan
BEYOND MAINTENANCE: SUPPORT DESIGNED TO FUTURE-PROOF YOUR INVESTMENT

Immersive environments shouldn’t stand still — and neither should your investment. The
Immersive Care Plan keeps you ahead with proactive maintenance, ongoing support, and
continuous updates. When you’re ready to go further, our additional services — including
expert content creation — help you expand and evolve your experience — so your technology
stays current and your impact keeps growing.



What’s Included in an Immersive Care Plan*

Create Without Limits: Enjoy complete access to Immer-
sive Studio (Desktop & Web) and the freedom to build, cus-
tomize, and expand your immersive content without limits.

keep your staff up to speed on the latest Studio updates
and capabilities.

O Expert Training: Two 1-hour remote sessions annually to

On-demand Support: Our global team is ready to assist
you if technical problems arise.

Technical Health Checks: Annual deep-dives including
projection recalibration, edge blending, and touch-
interaction refinement.

‘/} Always Current: Quarterly software updates keep your
l ¥ software up to date with the latest and greatest Immersive

Software technology.

*Immersive Care Plan is an additional product recommended
with purchase of an Immersive Space or an Immersive Software
Bundle.

Ready to elevate your experience?

Don’t let your technology sit idle. Secure your care plan today
to guarantee peak performance and unlock custom content
possibilities that set your facility apart.
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Additional Service Offerings

Prefer a hands-off approach? Let our experts care
for you.

Basic Content Creation

A professionally designed immersive experience built
for you using the extensive Immersive Studio content
library. Includes 3—5 custom scenes tailored to your
needs.
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Advanced Content Creation

A fully bespoke immersive experience created by our
experts, incorporating your own 360° photos and videos.
Includes 5+ custom scenes for a highly personalized
result.
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Need something unique?
On-demand expert consultation is also available.
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